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how can communicatlo porate social responsibility?
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Find out in the third series of

training from Futerra, experts Event details Communicating on Climate
in communicating on climate Change at a Local and Regional
change and CSR. Level

7 November 2006, 10am - 4pm

Participating in one of Futerra's

communications sessions will: Communicating Climate Change
to Internal Audiences

> boost your confidence in planning 28 November 2006, 10am — 4pm

and implementing campaigns | e .

> help you choose the best Communicating CSR

messages, channels and tone of voice 5 December 2006, 10am - 4pm

to connect with your audience \ )

> teach you a range of effective

communcations techniques Cost NGOs and individuals £145 + VAT

> show you what works and what Government £245 + VAT

doesn’t by looking at case studies Corporates £345 + VAT

from around the world Masterclasses are limited to 15 places

> establish facts and blow common and are inclusive of sandwich lunch,

myths tea and coffee.

> give you an insight into the ten Venue Futerra, 84 Long Lane

golden rules of communication London, SE1 4AU
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aboutfuterra

“Communicating about sustainable development isn't like trying
to sell a brand of soap, it's like persuading people to use soap in
the first place. The old rules don't apply, so we have to come up
with new ones,” says Solitaire Townsend, Futerra's MD.

At Futerra, we focus on one thing: helping people and
organisations to communicate about sustainable development. If
a project doesn't advance the cause of sustainable development
in some way, we don't take it on. Simple as that.

Futerra works with all sorts of people from UK government
departments and local authorities, to large and small companies,
and NGOs. Clients and partners include BT, BBC, The Carbon
Trust, Defra, Ethical Tea Partnership, Energy Saving Trust,
Environment Agency, Interface, London Sustainability Exchange,
Marks and Spencer, Microsoft, OneWorld, Orange, O2, Shell,
Sustainable Development Commission, United Nations
Environment Program (UNEP), Woolworths and WWEF.

“QOur experience of working with Futerra
has made a real difference in the
understanding, skills and confidence

of those who attended. We have seen

real changes in how our staff approach
their work and the benefits from this are
wide ranging and real. We are looking
forward to working with the team again
= very soon!” (Office of the Deputy Prime Minister)

Comments from past participants:

“Definitely a good way to talk the walk”

“An excellent and clear way to encourage us all to make a
positive difference”

“I'll think very differently about how people respond to
messages from now on”

“[Climate change communication] was a possibility, now
it's a reality”

thetrainers

Futerra's communications masterclasses
are led by one of our senior partners
Solitaire Townsend, Ed Gillespie, and
Lucy Shea. They lead our client
consultancy work and Solitaire and Ed
both hold Masters degrees in Sustainable
Development.

Solitaire (left) is a member of the UN
Advisory Group on Advertising and
Sustainable Development and sits on the
corporate social responsibility steering
groups of both the UK Chartered Institute
of Public Relations and the UK Chartered
Institute of Marketing.

Ed is a highly experienced
communications trainer and specialises in
producing short films and videos on social
and environmental issues.

Lucy (right) specialises in getting complex
messages across to different audiences.
She is a highly experienced trainer and
facilitator, and has led our work with
industry-wide initiatives.

whoshouldattend?

Futerra's training classes are open to
anyone professionally interested in
communicating climate change or
CSR.

“Excellent, professional, enthusiastic, fun.

Makes you want to go out and tell people
all you’ve learnt” (Training participant)




sustainability communications masterclass booking form

howtobook

1 Contact Georgina Combes on
020 7378 4004 or
training@futerra.co.uk
to check availability for the session you
wish to attend.

2 Complete this booking form in full. We
suggest you retain a copy of the form for
your records.

3 Fax a copy of the form to 020 7357
9367 or post the form to us at Futerra,
84 Long Lane, London SE1 4AU

coursedetails

Please tick the box next to the course you
wish to attend:

[] Communicating on Climate Change
at a Local and Regional Level
7 November 2006, 10am - 4pm

[] Communicating Climate Change to
Internal Audiences
28 November 2006, 10am — 4pm

[] Communicating CSR
5 December 2006, 10am - 4pm

termsandconditions

The personal information provided by you will be held
on a database, but will not be made available to any
third party.

We reserve the right to cancel a masterclass due to
unforeseen circumstances and offer an alternative
date, a credit or a refund, without liability for any
consequential or indirect loss.

Participants may cancel their place on a masterclass
and receive a full refund at any time after booking until 5
working days before the course date. Credit notes will
be issued where possible after this date. Places on a
course can be transferred to another person until the
masterclass begins. All requests for cancellation or
transfer must be received in writing. Where
participants fail to attend, full fees are payable.

futerra

sustainability communications

yourdetails

Name [

Job title |

Organisation [

Address [

(

Telephone number [

Email [

LD WA WD W WA A

Any special dietary or access requirements

[

payment

Please tick the appropriate cost:

[] NGOs and individuals £145 + VAT

[ ] Government £245 + VAT

[ ] Corporates £345 + VAT
P

Masterclasses are limited to 15 places and are inclusive of sandwich
lunch, tea and coffee. You will need to complete a separate booking

form for each attendee.

Please tick your chosen payment method:
[] Cheque enclosed with this booking form
[ ] Cheque following in the post

Please make cheques payable to Futerra Sustainability
Communications Ltd

[ ] Please send me an invoice

Your reference (e.g. purchase order number) [

Invoices will be issued upon receipt of this form, and are payable
within 30 days.

Invoice details (if different from the above):

Name [

Address [

[

Telephone number [

Email [

— S

| have read and understand the Terms and Conditions opposite.

Signature [

Date [





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Europe ISO Coated FOGRA27)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 100
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 100
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (Europe ISO Coated FOGRA27)
  /PDFXOutputConditionIdentifier (FOGRA27)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


